Duke LIFEPOINT

HEALTHCARE

OUR 2020 COMMUNITY IMPACT IN North CarOIina

Duke LifePoint Healthcare provides quality health care and civic Duke LifePoint
leadership to nine communities in North Carolina. As the state was impacted Healthcare

by the COVID-19 pandemic, our mission of Making Communities Healthier® became ~: . .
even more critical to the well-being of those we serve. in North CarOIIna

Each Duke LifePoint facility produces an annual Community Benefit Report,

showing the broad scope of its contributions to the communities it serves. Below is a

summary of the collective impact of our hospitals in the Tar Heel State.

In 2020, we...

...added 444 employed, affiliated,
telemedicine and temporary providers

Central Carolina Hospital
SANFORD

...made more than $32.6 million Frye Regional Medical Center

in capital improvements HICKORY

Harris Regional Hospital
SYLVA

...distributed a payroll of $426,327,610
to more than 6,100 employees

. Haywood Regional Medical Center

: CLYDE
Maria Parham Health
Charity and other uncompensated care : Person Memorial Hospital
(includes charity care, uninsured ROXBORO

discounts and uncompensated care) ........ $328,552,597
Rutherford Regional

Community benefit programs........................... $2,620,380 Health System
Financial contributions.........c.cccccoeuvuueee. $341,427 RUTHERFORDTON
Professional development...................... $721,606 5 . . .
ik - $208.291 Swain Community Hospital

uition reimbursement.......cccccceeeeeueeenee. ) BRYSON CITY
Physician recruitment.........c..cecceceeueenee. $1,328,474 . .
Community health services ...................... $20,582 Wilson Medical Center
: WILSON

Taxes Paid ........ccooveieereereireeeeeeee s $51,996,379
Property and other taxes ................... $5,915,822
Provider taxXes .....ooeeeeeeeeeeeeeeeeeeeeenns $19,649,557
Payroll taxes.......cocvvvveveueeerererirennnes $22,340,665
Local sales taXes ...coveeeeeeeeeeeeeeeeeeeenns $1,310,885
State sales taxXes .ooeeveeeeeeeeeeeeeeeeeeeeannns $2,779,450

2020 Tota: $383,169,356




Duke LIFEPOINT About

HEALTHCARE

OUR VISION

We want to create places where:

People choose to come
for health care

Physicians want to practice
Employees want to work

OUR PROMISE

Duke LifePoint Healthcare
promises to engage with our
patients and people, lead
quality innovation and advance
knowledge to improve health in
the communities we serve.

OUR HIGH FIVE
GUIDING PRINCIPLES
Delivering high-quality
patient care
Supporting physicians
Creating excellent workplaces
for our employees

Taking a leadership role
in our communities

Ensuring fiscal responsibility

/ 1 1 ¥/ INSUTC J‘f VU, U
Du ke L IFE P OINT Charity care and other u'n'wm,p'en'xt?ted care includes charity care, ed and
and support of new physicians’ initial practice es
investments include facility expansi 7 quipment purchases, technology replacement, information technology additions/updates and routine facility upkeep

HEALTHCARE

Duke LifePoint
Healthcare

Duke LifePoint Healthcare is a joint venture of Duke University Health System
and LifePoint Health that was established in 2011 to bring high-quality health
care services to community hospitals in North Carolina and the surrounding
region, as well as regional referral centers across the nation.

Duke LifePoint hospitals uniquely benefit from Duke’s patient safety and clinical
quality expertise and LifePoint’s operational and financial resources and expertise.
Innovation is at the core of our joint venture, as Duke LifePoint was among the
first successful collaborations between academic medical centers and investor-

owned health care systems.

Today, Duke LifePoint is nationally recognized and continues to develop leading-
edge models for the delivery of quality care.

We recognize the crucial role a thriving health care system plays in supporting
the economic health and development of a community, and we are proud to
share our contributions through this report.

d care. Physician recruitment costs include recruitment costs
blish in the c ity. Payroll includes consolidated salaries, wages, benefits and contract labor costs. Capital

and maintenance. All references to “LifePoint,” “LifePoint Health,” “Duke LifePoint Healthcare” or the “Company” used in this release refer to affiliates or subsidiaries of
LifePoint Health and Duke LifePoint Healthcare.

Dutke LifePoint Healthcare, a joint venture of Duke University Health System, Inc. and LifePoint Health', was established to build a dynamic network of hospitals and health

care providers. The joint venture, which brings together LifePoint’s experience in ¢

ity-based hospital gement and Duke’s world- A leadership in patient safety

and clinical quality systems, is strengthening and improving health care delivery by providing community hospitals the clinical, quality and operational resources they need to

grow and prosper. For additional information, visi

Jribolitonointhealth
t zfep are.com




